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According to a study by the AARP, over
95% of Americans say they prefer to age
at home. In fact, the overwhelming
majority of adults 65+ are already doing
this and will continue to do so. However,
this presents several challenges for both
seniors and their families. Consider the
following issues and statistics:

Improving Patient
Outcomes by
combining traditional
PERS Systems with
Telehealth

Executive Summary

As America’s senior population continues
to grow at an increasingly rapid pace,
most of these individuals will desire to
age in their own homes. However, serious
physical and physiological challenges
remain for seniors who live in homes that
were never designed for them. Chief
amongst these are the risks that simple
falls present as well as the management
and day-to-day care for seniors living with
Chronic illnesses. 
 

Luckily, technology already exists that
addresses these issues in order to enable
seniors to continue aging at home. In this
paper, we’ll examine how two of these
technologies, Traditional PERS systems
and Connected Health devices
(Telehealth), represent the simplest and
most effective way to achieve the goal of
independent living.

The aging at home challenge

Geographic issues and Access to
Care: Older adults live all over the
USA,in many in areas that don’t have
readily available access to care. Back
when people mostly moved to
nursing homes or retirement
communities, doctors would often
come to see them or they’d be
transported to the doctor. But if you
live an hour away from your local PCP,
how can they continue to proactively
monitor the patient’s condition?

Chronic Conditions are prevalent and
explode patient care costs: Consider
that 90% of adults 65+ have at least
one chronic illness that need to be
managed by a doctor. Furthermore,
according to a 2009 study, patients
with 5 or more chronic conditions
result in a 17x increase in patient care
costs. With chronic disease
management already accounting for
over 75% of US healthcare spending,
expect this number to rise by a further
25% over the next 10 years.

Traditional homecare costs and
industry challenges: 
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"Traditionally, seniors wanting to age at

home would end up relying to some

degree on homecare. Whether it was a

simple personal care aid who came

around a few times/week to help out, or

a full blown RN who would administer

medical care, this model is no longer

sustainable for an increasingly large

percentage of the population. As

lifespans have continued to increase,

the costs of continuous homecare have

grown too expensive for many retired

Americans. Additionally, the

tremendous demand for homecare from

those who can afford it has resulted in

significant staffing challenges for

homecare agencies."

-Judah
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One third of all adults 65+ will fall in a
given year. Every 11 seconds, an older
adult is treated in the emergency
room for a fall; every 19 minutes, an
older adult dies from a fall.
Falls are the leading cause of fatal
injury and the most common cause of
nonfatal trauma-related hospital
admissions among older adults.
Falls result in more than 2.8 million
injuries treated in emergency
departments annually, including over
800,000 hospitalizations and more
than 27,000 deaths.
The financial toll for older adult falls is
expected to increase as the
population ages and may reach $67.7
billion by 2020.

Even with fantastic telehealth and
Remote Patient Monitoring solutions,
there remains the very serious risk of falls

 

Furthermore, according to the National
Council on Aging, even when falls don’t
result in a physical injury, they’re
extremely likely to have a quality of life
impact. “A growing number of older
adults fear falling and, as a result, limit
their activities and social engagements.
This can result in further physical decline,
depression, social isolation, and feelings
of helplessness."
 

So how do we solve these challenges
and enable older adults to live in their
homes as long as they want to? The
answer lies in two simple technologies ---
PERS and Telehealth.

PERS technology and fall

prevention

First developed in the 1980s, PERS, also
known as Medical Alert Systems, are
simple, lifesaving devices that enable an
adult to communicate with a monitoring
center 24/7. 

With just the push of a button on the wrist
or around their neck, adults always have a
lifeline to a trained agent who knows who
they are, where they live, their medical
history and more. In the event of a fall, the
customer simply pushes their button and
will be immediately connected to
someone who will get them the help they
need. Sometimes this means dispatching
emergency services and other times
could simply mean calling a neighbor or
child. 
 

By providing immediate access to help,
the usage of PERS systems has shown to
have significant financial and clinical
benefits to users and the healthcare
system as a whole. This also helps reduce
the residual risks of a fall that’s left
unannounced, such as missing doses of
medication and suffering from
dehydration. Combined with laying on
the floor for hours before being found,
these risks translate to a 67% mortality
rate for those not found within 72 hours of
a fall. Unfortunately, this happens every
day.
 

At the same time, adults who fall and do
receive help within an hour are 6x more
likely to survive the incident. Luckily, PERS
systems frequently provide help within
less than an hour. Within the last few
years, PERS technology has advanced
significantly, adding more features to
further protect older adults.



 

Mobile PERS
While PERS users were once only
protected inside their homes, the addition
of Mobile PERS units has made protection
possible anywhere the customer goes.
This means customers no longer need to
fear a simple walk around the block or trip
to the grocery store. 
 

GPS Technology
Along with Mobile PERS technology came
the adoption of GPS.Now, when a
customer pushes their button, the
monitoring agent will be able to see that
customer’s exact GPS location and can
send help directly to them, even if the
customer can’t communicate with the
agent.
 

Automatic Fall Detection
Only perfected within the last few years,
automatic fall detection will contact the
monitoring agents if the PERS device
senses a fall...without the user ever
needing to actually push their button. This
becomes extremely useful in cases where
an older adult falls and becomes
unconscious. With Fall Detection enabled,
the PERS device will send help before the
patient even knows they’ve had an
emergency.
 

Peace of Mind and increased
confidence
Clinical results aside, PERS systems also
give an extremely important sense of
confidence to their users, resulting in
lower rates of depression, physical
decline and social isolation.
Simultaneously, PERS systems provide
significant peace of mind to families who
don’t always live in the immediate vicinity
of their parents or grandparents. For
most, a loved one having a PERS system
in place comes as a significant relief
knowing that there’s a lifeline in case of an
emergency.

Remote Patient Monitoring is a simple to
use segment of telehealth that is already
showing extremely promising results for
management of chronic illness in older
adults. By using a few simple connected
devices such as a blood pressure cuff,
scale or pulse oximeter, a system can
collect a patient’s data and allow their
doctor to monitor them between visits. 

Simple and effective Telehealth using

Remote Patient Monitoring (RPM)
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ATC’s products not only come with the
most advanced GPS and Fall detection
technology, but are also designed
thoughtfully so that older adults won’t
have issues using them. This means
keeping them simple, small and
lightweight so that they’re unobtrusive.
ATC’s Monitoring Center won the
industry’s top award for 2018 and is UL
listed and fully HIPAA compliant.
Customer service that goes above and
beyond to help customers no matter
their issue

By proactively monitoring patients with
chronic conditions from their own homes,
doctors are able to provide patients with
enhanced care, while significantly
lowering the risks of a health incident
going unnoticed until it balloons into a
potentially life-threatening and expensive
episode of care.
 

AT ATC Alert, we’re committed to
empowering older Americans to
live their lives on their own terms.
As that almost always includes
aging in their own homes, we’ve
developed a suite of products
and technology that enables
increased care and improves
patient outcomes. These include:
The best PERS systems currently available
on the market.

For healthcare professionals, ATC Alert
allows you to provide RPM services to
your patients without the headache and
investment that comes with purchasing
and managing connected health
equipment. Additionally, our ongoing
support services means that you only
need to worry about your patients and
their health, not whether their equipment
is functioning properly. ATC Alert is also
the only company that provides RPM
patients with PERS protection free of
charge.
 

The Future is Already Here
As you can see, by combining simple
PERS together with RPM, healthcare
providers can help their patients age in
their homes while improving patient care.
This dramatic shift from only a few years
ago is an encouraging sign that with
simple technology, America’s aging
population will be able to continue to live
long, fulfilling lives.
 

Sources
Nursing home populations
https://www.cdc.gov/nchs/data/nnhsd/nu
rsinghomes1977_99.pdf
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The easiest-to-deploy RPM

solution in the USA

ATC Alert’s RPM solution was developed
based upon our feedback and insights
from thousands of customers. Even
complicated equipment such as blood
pressure cuffs are as easy to use as our
PERS systems...truly plug and play.
Furthermore, our in-house care specialists
help patients get up and running as soon
as they receive their equipment, and are
available daily by phone, text or live chat
to assist customers with any issues.



Around the clock . Anywhere.
www.atcalert.com


